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Vigilant  Wine  Wall
Installation Instructions

Vigilant Wine Walls
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Thank You for Your Vigilant Purchase

Congratulations on your new  Wine Wall! Vigilant has created this step-by-step manual to help guide you 
through the installation. If you or your installer have any questions about the process please feel free to reach 
out to our customer service professionals at (888) 812-4427. 

When your wine cellar arrives, it is important to inspect the shipment for any visible damage. We take great 
pride when packaging our products, however, shipping damage that’s out of our control can happen. 

ANY ITEMS THAT APPEAR DAMAGED SHOULD BE 
REPORTED TO VIGILANT WITHIN 7 DAYS OF DELIVERY OR THE 

DAMAGE CLAIM CANNOT BE HONORED
To report any damage, please contact us at (888) 812-4427

Vigilant’s Limited Lifetime Warranty 

Vigilant will not be held responsible for damage incurred during a product’s return as a result of improper 
packaging. It is strongly suggested that all original packaging material from Vigilant be retained for returns. 
Vigilant will not be held responsible for any damage to property that results from the failure of a Vigilant product 
or product component if not packaged and returned properly.

Vigilant’s warranty does not pertain to any customer-applied finishes, or any damage caused by neglect, abuse, 
misuse, improper operation, or acts of God. 

Vigilant’s warranty is considered null and void if submittal of your warranty registration online is not completed 
within 60 days from receipt of your product. Register at https://vigilantinc.com/support/warranties.php

Vigilant’s warranty is non-transferable, and is valid for the original owner only. 

Please contact Vigilant at 888-812-4427 if you have any questions about your warranty. 

Vigilant is a reseller for many fine products within the industry. Products that are resold by Vigilant carry the 
original manufacturer’s warranty. 

Vigilant's 30-Day Unconditional Product Guarantee 

Vigilant’s philosophy has always been to manufacture the highest quality crafted products. We believe that our 
products achieve a level of satisfaction for our customers that no other product can. Of course we want you, 
our customer, to be the final judge of this. For your protection, we have a 100% unconditional guarantee on 
our standard products.* 

If for any reason you are not satisfied with your Vigilant purchase within the first 30 days of receiving it, return 
it to Vigilant in original condition and original packaging and be issued a full refund, less inbound and outbound 
freight. If you prefer, you may request a replacement product instead of a refund. We don’t want you to have a 
Vigilant product that you are not proud to own. 
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Wine Wall Parts:
• Wine Wall panel (could be numerous panels depending on your order)
• Black mounting frame with French cleats
• 3’’ screws
• Bottle storage racking and pegs 
• Lighting (dependent on your order)

Tools Needed:

• Stud finder
• Power drill
• 1/8’’ drill bit

1. Using your stud finder locate the studs on the desired wall where you want to hang your Wine Wall and 
mark accordingly. If there are no studs then horizontal blocking is required for mounting. Horizontal blocking or 
noggins refers to the piece of wood that run between wall studs to give extra support. [See Figure 1]

2. Attach mounting frame to the studs/blocking using two 3’’ screws at the top and the bottom nailer.           
[See Figure 2]

Installation:
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3. Attach all the wine racking/pegs to the Wine Wall panel at each of the designated predrilled holes. There 
should be enough pegs and screws for every hole. Use a phillips head screw driver to tighten from the back 
onto the Wine Wall. [See Figures 3 & 4] 

4. We recommend using a partner to carefully lift the panel and secure onto the mount using the French 
cleats. [See Figures 5 & 6] 
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5. If you have ordered multiple panels repeat steps 1-4. Congratulations your installation is now complete. Add 
your wine bottles by displaying them cork forward and enjoy your handcrafted Vigilant Wine Wall. 
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